TRANSACTION CARD GUIDE

3. TRANSACTION CARD PROCESSING FEES

Following are the Transaction Card processing fees that are applicable to Shell retail sites as of
October 1, 2011:

Shell Card {(Consumer) No Fee

Shell MasterCard at Shell Retail Sites No Fee

Shell Gift Card (Shell Retail Sites) - Activation 1.50% Credit /Rebate
Shell Gift Card (Shell Retail Sites) - Redemption No Fee

Shell Fleet Card 1.50% & $0.10
Shell Saver Card No Fee

Visa 1.85% & $0.12
Visa Fleet 1.85% & $0.12
MasterCard ' 1.75% & $0.12
MasterCard Fleet 1.75% & $0.12
Diners Club 2.40% & $0.15
Discover Card 2.00% & $0.10
American Express 2.35% & $0.15
Voyager Fleet 2.35% & $0.30
Wright Express Fleet 2.35% & $0.30
Debit Cards 0.80% & $0.14

SHELL RESERVES THE RIGHT TO IMPOSE OR MODIFY TRANSACTION CARD PROCESSING
FEES OR SERVICE CHARGES AT ANY TIME,
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